LINDSAY, STONE & BRIGGS

December 6, 2000

John Parsneau

UW System Administration
1840 Van Hise Hall

1220 Linden Drive
Madison, WI 53706

Dear John:

You know you are a life saver!

Thanks again for your terrific work under pressure last week. Without your
resourcefulness in getting my Powerpoint presentation ready to go, hundreds of hours of
work and the dedication of so much of our team here at Lindsay, Stone & Briggs would
have been wasted.

| am in your debt. You are terrific!

Sincerely,

Marsha Lindsay
President and CEO
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